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AHHOTauus: 3auyuTa npaB NoTpeduTeseil siBisieTcsl BaXKHbIM HalpaBJieHHEM
MEXIYHAapOJHOro mpaBa. B coBpeMeHHBIX YCIOBHUSX TIJIoOanu3aluyd U pPa3BUTHUS
M (POBBIX TEXHOJIOTHI BOMPOCH! PEryIUPOBaHUS NOTPEOUTENBCKUX MTPAB BBIXOST 32
paMKd  HAlMOHAJbHOTO  3aKOHOJATEeNbCTBA U TPeOYIOT  MEXKIYHapOJHOIO
cOoTpylnHUYecTBAa. B nmaHHO# cTaThe paccMaTpUBAIOTCS KIIFOUEBble MEXKIYyHapOIHO-
IIpaBOBbIe HOPMBI B cdepe 3alluThl MpaB MOTpeOuTeNnei, X UCTOUHUKH, OCHOBHbBIC
MEXaHHU3Mbl PeryJupOBaHMs U POJib MEKyHAPOAHBIX OpraHu3auuid. AHATU3UPYIOTCS
OCHOBHbIE MPUHIHUIBI 3aLIUTHl TOTpEeOUTENeH, a TakKe MepCrleKTUBbl UX Pa3BUTHUS B
yCIIOBUAX UG POBOI SIKOHOMUKH.

KarwoueBsble cioBa: [lpaBa morpebOuteneii, MexayHapoaHOe IMpaBo, 3alluTa
notpebuteneir, Bcemupnas toprosas opranuzanusi, OOH, mudpoBas skoHOMUKA,

MeXIyHapOHbIe CTaHIapPThl, peryJIupoBaHue.
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CONSTITUTIONAL AND LEGAL BASIS FOR THE PROTECTION OF
HUMAN RIGHTS AND FREEDOMS

Abstract: Consumer protection is an important area of international law. In the

modern context of globalization and the development of digital technologies, issues of

consumer rights regulation go beyond the scope of national legislation and require

international cooperation. This article examines key international legal norms in the

field of consumer protection, their sources, main regulatory mechanisms and the role

of international organizations. The main principles of consumer protection are
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analyzed, as well as the prospects for their development in the context of the digital
economy.

Keywords: Consumer rights, international law, consumer protection, World
Trade Organization, UN, digital economy, international standards, regulation.

[IpaBa moTpebuTenelt — 3TO COBOKYMHOCTh MPAaBOBBIX HOPM, HallpaBIEHHBIX Ha
3alUTY TpaKJaH, MPUOOPETAIOIINX TOBAPHI M YCIYTH TSl TNYHOTO HCTIONIb30BaHus. B
YCIIOBUSIX IJ100aJIbHOTO PhIHKA, pOCTa TPAHCTPAHUYHOI TOPTOBIJIM U PACPOCTPaHEHUS
BIIEKTPOHHBIX ~ YCIyr  TOTPEeOMTEeNHd  CTAJKMBAIOTCS C  HOBBIMU  PHUCKaMU:
HeKaYeCTBeHHbIe TOBapbl, MOIIEHHUYECTBO, YTeYKAa MePCOHAJIBHBIX JAAHHBIX,
OrpaHUYeHHbBIH A0CTYN K MeXaHHM3MaM NPaBOBOii 3aLUTHI.

[ToaToMy 3amuTa mnotpebuTenell craisa He TOJIbKO BHYTPEHHUM J1€JIOM
OTIEJIbHBIX TOCYJApCTB, HO U TPEIMETOM MEXIyHApOAHOIO0 pPeryJIupoBaHUs.

OcHOBHbIE LIeTTH MEXIYHAPOJIHBIX HOPM B 3TOH chepe BKIIOYaIOT:

U obOecreueHre 0€30MACHOCTH U KaYecTBAa TOBApPOB H YCJIYI;
U 3alIUTy OT HCHOﬁpOCOBeCTHOﬁ KOHKYPE€HIHH H MOIICHHUYECCTBA,
U obOecreueHne HpaBOBOﬁ OCBCAOMJICHHOCTH l'IOTpe6I/ITeJ'[eI\/'I;
U Pa3BUTHUC 3(1)(1)CKTHBHLIX MEXAaHHU3MOB 3allIMTHI U KOMIICHCAIIHUH.

1. McTOYHHKH MeKAYHAPOAHOIO NpaBa B c(epe 3alIUTHI NOTpedUTE e

1.1. I'enepanbHas accam6jies OOH u PykoBoasiniue npuHUMIBI 3aIIUTHI
npaB norpeoureeii

OnHuM U3 KITFOYEBBIX MEXIYHAPOIAHBIX JOKYMEHTOB siBisieTcs PykoBoasinue
NPUHUMIBI 321UTHI paB notpeduteneis OOH (1985, oonoBaensl B 2015 r.). OHu
yCTaHABJIMBAIOT OCHOBHBIE MTpaBa MOTPEeOUTENeH:

. npaBo Ha 6e30MacHOCTh (MOTpedssieMble TOBaphl HE TOJDKHBI HAHOCUTh
Bpe/ia 310POBbIO);

. npaBo Ha uHpopManui (IOCTyn K TMOJHOW M JTOCTOBEPHOH
nH(OpMAIHU O TOBapax M yciIyrax);

. NpaBo Ha BbLIOOP (OTCYTCTBME MOHOIIOJUU M BO3MOXKHOCTH BbIOOpa

Cpelu aJbTepHATUBHBIX TOBAPOB);
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. NpaBo ObITH YCJABIMIAHHBIM (3al[UTa WHTEPECOB MOTpeOuTenedl Ha
3aKOHO/IaTeIbHOM YPOBHE);

. NMpaBo HA KOMINeEHCANUIO (BO3MeIleHNe yiepoa NMpu HapyIIeHuH MpaB
OTpeOuTENS ).

DOTU NPUHIUIIBI CTATW OCHOBOH ISl HAIIMOHATIBHOTO 3aKOHO1aTeNIbCTBA MHOTHX
CTpaH.

1.2. BcemupHnas Toproasi opranuzauusi (BTO) u 3amura norpedurenei

Xors BTO B mepByro ouepenb 3aHUMAaeTCsi BOMNPOCAMH MEXIYHApPOIHOU
ToproBi, psin ee cornameHuit (Hanpumep, CATT — I'enepanbHoe coryamenue mno
TapudaM 1 TOPros.ie) ColepkaT HOPMbI, BIUSIOLINE HA 3aLIUTY MpaB NOTpeOuTeNei,
BKJIIOYas peryJiipoBaHHe Ka4ecTBa NPOAYKIHH U YeCTHOH KOHKYPEHIHH.

1.3. EBponeiickuii Co103 1 JUPeKTHBBI N0 3alIUTe NOTpedOUTe 1€

EC o6nanaet ogHoMi U3 caMbIX pa3BUTBIX CUCTEM 3allIUTHI IPaB MOTPEeOUTENEH.
Cpenu Kir04eBbIX HOPMATHUBHBIX AKTOB:

. MupextuBa 2011/83/EC o mpaBax motpeOuTesedl — yCTaHaBINBAET
CTporue mpaBuja JJIsi 3allUThl OTpeOUTeNed, BKiItoUas MpaBo Ha BO3BpaT ToBapa,
3anpeT CKPBITHIX MIaTexei.

. OO0muii pernamenT no 3amure JaHHBIX (GDPR) — perynupyer 3amury
nepcoHaIbHBIX JaHHBIX TOTpeOuTeNel B LM poBoit chepe.

. JdupextuBa 2019/2161 o MoaepHU3aUH 3aLIUTHI IPAB NOTpeOUTe €M
— HampaBJieHa Ha 00pb0y ¢ JIOKHON nHbOopMaIuei 1 HeT0OPOCOBECTHOM peKIaMoii.

1.4. Opranuzanusi 53KOHOMHYecKOro corpyaHudectsa u pazsutus (0OICP)

ODCP pazpabaTbiBaeT peKOMEHIAIMU 0 3allUTe MOTpeduTeneil, o0coOeHHO B
mudposoii chepe. B 2016 roxy Obuia npunsara Jdexknaapamus OICP o 3ammure
norpedure’ieii B oHaiiH-cpeae, peryaupyoias 3JeKTPOHHYI0 KOMMEPIHUIO.

2. OcHOBHble MeXaHHM3Mbl 3alIUTHI MOTpeOHTe/Nell B MeKIYHAPOIHOM
npase

2.1. CyneOHas 3a11MTAa U TPAHCTPAHUYHbIE CIIOPHI
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OnuH W3 KIIOYEBBIX BOMPOCOB — KaK MOTPEOUTENH MOTYT 3allMIIATh CBOU
npaBa, €CJIM HapyLIeHUs MPOUCXOIAT B MEXAyHapoaHOi Toprosie? B atoM cioyuae
IIPUMEHSIFOTCS :

. MexayHapoaHble apOUTpakHbIe cyabl (Hanpumep, MexayHapoaHbIi
LEHTpP MO yperyJupoBaHUIO HHBECTULIMOHHBIX criopoB — [CSID).

. MexaHu3Mbl  KOJJIEKTHBHBIX  HCKOB  (TMO3BOJISIFOT — TpyIHnaM
notpeOuteneil TpeOOBaTh KOMIIEHCALMU OT MEXAYHAPOIHbBIX KOMIaHU).

2.2. T'ocyaapcTBeHHbIH KOHTPOJIb H peryJHpoBaHue

Bo MHoOrux cTpaHax CyLECTBYIOT HallMOHAJIbHBIE AareHTCTBA, KOTOpPbLIE

KOHTPOJIMPYIOT COOJIIOIEHNE MEKYHAPOAHBIX CTaHAapToB. Hanpumep:

. ®enepanbHas Toprobas komuccust CIIA (FTC)
. EBporneiickas koMuccus 1o 3aiuTe noTpedouTenei
. HanmonanbHble areHTCTBA 10 3alIUTE MpaB MOTpeduTesei

3aiuTa npaB NOTpeOUTENe SBIsIeTCS BaXXHOM YaCThIO MEXIYHAPOIHOTO MpaBa
U TpebyeT MocTOSSHHOrO pa3BUTHsl. OCHOBHbIE MEXIyHapOJIHble HOPMBI, TaKhe Kak
PykoBonsamue npunnunsl OOH, aupexktuBsl EC u cornamenus BTO, wurpator
KITIOYEBYIO POJIb B 0OecrneueHnr 0€30MacHOCTH U MPaBOBOM 3alllUThI MOTpeduTenei.

OnHako coBpeMeHHbIe BbI30BbI, TaKhe KakK [ poBasi TOProBiisi U KNOepyrpo3sl,
TpeOyIoT alanTaluy CyIIeCTBYIOIIMX MEXaHIU3MOB U O0Jiee TECHOTO MEXyHapOIHOTO
coTpynHuyecTBa. B OyayiieMm oxkupaercs yCHJIeHHE KOHTPOJs 3a TJI0OalbHBIMU
KOpIOpalusMy, pa3BUTHE CUCTEM pa3pelleHuss CIOpPOB W COBEPIICHCTBOBAHHE
CTaHJapTOB 3alIUThI TEPCOHAIBHBIX TaHHBIX.

Cnucok 1urepaTyphbl:
1. PykoBogsimiyrie mpuHIKMIIBI 31U THI TpaB notpeduteneit OOH, 2015.
2. ['enepanbhoe cornamenne no tTapudam u toprosie (I'ATT), BTO.
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